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 Please follow the following Steps to Use Swimming Pool Services:  

 Step 1   : If you are not registered with SMC first Create Account on 

     SMC Site. (Please see User Manual for Create Account) 

 Step 2   : Enter Below URL in Search URL filed.  

   https://suratmunicipal.gov.in/OnlineServices/ 

 Step 3   : Click On ‘ LOGIN ’ button.  
 
      Please view below Image 
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 Step 4   : Enter all the Details Properly  
   1. Enter Registered Email Address / Mobile Number 
   2. Enter Password  
 

   Click on 'SIGN IN' button  
  Please view below Image 
 

 
 

 Step 5   : Click on ‘Online Services’ button  
     Please view below Image 
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 Step 6   : Find Swimming Pool Service  
     Click on 'SEARCH & ENROLL' button  
 
     Please view below Image 
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 Step 7   : Select Options  
   1. Click on 'My Registrations' button to Show your     
    Enrolled Member List       
   2.  Click on 'My Transactions' button to Show your              
    Transactions List       
   3.  Click on 'Recent Activities' button to Show Recent 
    Activities List       
   4.  Click on 'New Registration' button  
         (Follow from Step 6 to Step 15)  
   5.  Click on 'Search & Enroll Existing Member' button to 
    show your registered Member List to Swimming pool 
    Services 
         (Follow from Step 33 to Step 41)  
 

   Please view below Image 
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 Please follow the following Steps to New Registration:-  

 Step 8   : Click on ‘New Registration’ button  
     
    Please view below Image 
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 Step 9   : Enter all the Details Properly  
   1.  Enter  Registered E-mail Id/ Mobile Number  
   2.  Enter Password  
   3.  Click on ‘SIGN IN’ Button  
 
   Please view below Image 

 
 

 Step 10   : Select Option ‘English/Gujarati’   
   (Read All Instruction Carefully & Follow it.) 

  
   Please view below Image 
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 Step 11   : Enter all the Details Properly in Personal Details:- 
   1.  Enter  Full Name (First Name /Middle Name/Last Name Format)  

        (If you want to change) 
   2.  Select Gender (Male/Female) 

         (If you want to change) 
   3.  Enter Aadhar Card Number 
   4.  Enter Date of Birth 
         (If you want to change) 
   5.  Enter Current Address  
         (If you want to change) 
   6.  Enter Permanent Address  
    (If same address to click ‘same as current Adress’.) 

   7.  If you are Student of Nagar Prathmik School & Suman 
        High School to click on ‘Student of Nagar Prathmik 
    School & Suman High school?’ 
   8.  Select Swimming Pool from ‘Swimming Pool’ list. 
   9.  Select Batch Group 
   10.  Select Batch 
(Note: Other Details/Selections are taking as default value.) 
   Please view below Image 

 
 
 

XXXXXXXXXXXXXX XXXXXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXXX
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 Step 12   : Enter all the Details Properly in Responsible Person       
      / Guardian  Details:- 
   1.  Enter  Full Name (First Name /Middle Name/Last Name Format)  

   2.  Enter Mobile Number 

   3.  Enter E-mail address  
   4.  Enter Aadhar Card Number 
   5.  Enter Address 
   6.  Select Relation (Relation with Applicant) 
   7.  Enter Security Check Answer 
   8.  Click on 'SUBMIT' button  
    
   Please view below Image 
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 Step 13   : Download ‘Health Fitness Certificate For Swimming’:- 
   1.  Click on ‘ACTION’ button  

   2.  Select option ‘Download Fitness Certificate’ 
   3.  Open PDF File of Health Fitness Certificate & Print  
   4.  Go to Doctor’s  Clinic & Certify  
   Please view below Image 

 
 

 Step 14   : Upload your All Documents:- 
   1.  Click on ‘ACTION’ button  

   2.  Select option ‘Documents’ 
   Please view below Image
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 Step 15   : Upload your All Documents:- 
   1.  Upload Health fitness Certificate  
         (Size must be upto 500 KB and in .jpeg/.jpg formats) 
 

   2.  Upload Photo 
          (Size must be upto 100 KB and in .jpeg/.jpg formats) 
 

   3.  Upload Self Sign 
         (Size must be upto 50 KB and in .jpeg/.jpg formats) 

      & 
         Upload Guardian’s Sign (If your Age below 16 Years) 
         (Size must be upto 50 KB and in .jpeg/.jpg formats) 
           (For signature must use white paper and Blue/Black colour pen.)  
 
   4.  Upload the following Any One Document 
        (Aadhar Card/Pan Card/Driving License/Election Card) 
         (Size must be upto 500 KB and in .jpeg/.jpg formats)  
 

   5.  Click on ‘SUBMIT’ button 
(Note:- Upload all documents after new registration and before payment.) 

     
   Please view below Image 
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 Step 16   : Change in Registered Information:- 
   1.  If you want to change in Registered Information to 
    Click on 'Edit' button  
 
   2.  If you want to remove your registration as Member in 
    Swimming Pool to Click on 'Remove' button 
 

( Note:-You will not be able to edit/remove registered information after payment.)  
 

   Please view below Image  
 
 

 
 
 
 
 
 
 
 
 
 

XXX
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 Step 17   : Proceed for the Payment:- 
   1.  Click on ‘ACTION’ button  

   2.  Select option ‘Pay Now’  
  

( Note:-By proceeding to payment, You agree that all information given by you is 
correct and if any information found incorrect then in this case amount will not be 
refundable.)    

   Please view below Image 
 

 
 

 Step 18   : Click on 'PROCEED FOR PAYMENT ' button 
   Please view below Image  
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 Step 19   : Click on 'OK' button 
   Please view below Image  
 

 
 Step 18   : Select your 'Payment Method' and 'Make Payment' 

     Please view below Image  
 

 



SWIMMING POOL  
 

Page | 17  
 

 Step 19   : You will see below screen on successful payment.  
 

      Click on 'Recent Transaction' button to show Recent  
      Payment 
 

      Please view below Image  

  

 
 Step 20   : Click on 'PRINT RECEIPT' button to show Payment Receipt 

 
 
[ Note:- To visit at Swiming Pool Office with 1 Passport size photo, Orginal 
Medical Fitness Certificate & Online Payment Receipt to get I-Card on 
Office Time(7:00 am To 10:00 am). ]  
 
 
 

Note:- Admission will only be confirmed if seat is 
available and you have done successful payment. 

   

 

 


